
   
 
 
 

 
BISTRO 38 WINS AT 2007 ELITE AWARDS 

 
Bistro 38 at Joondalup Resort has been recognised for excellence in customer service by winning the 
2007 Elite Award for Restaurant and Catering.  
 
Held on Saturday 16th February 2008 at the Burswood Entertainment Complex, the 2007 Elite 
Awards presentation saw Bistro 38 scoring highly during two mystery shopping visits. 
 
Managing Director of Joondalup Resort, Mr James Chan said, “This award recognises Joondalup 
Resorts consistent effort to deliver excellent customer service and an exceptional dining experience 
for all guests”.  
 
The Elite Awards is a new initiative by the Tourism Council of WA and recognises high levels of 
customer service for tourism businesses throughout Western Australia (www.eliteawards.com.au) 
 
Bistro 38 offers an exquisite al a carte menu, tapas, a Friday and Saturday night buffet, extensive 
wine list, all complemented by the highest levels of customer service.   
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